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Annual Report 2018 – 2019
Eventide Lutheran Homes and Hamilton Village together with Board Chair, Alison Walter and members of the Board
of Governance present the 56th Annual Report for the year ended 30th June 2019.

About us
Eventide Lutheran Homes and Hamilton Village delivers high quality Aged Care and Independent Living to the
community of South West Victoria. Full care accommodation including a range of care levels are tailored to each
individual resident. The key to Eventide is our team of staff, who are passionate about caring. Independent Living
delivers a safe and secure environment with the freedom to come and go as you please.

Mission Statement
To provide high quality accommodation and supportive care in a Christian atmosphere to all aged persons in a
sustainable manner.

Eventide Lutheran Homes and Hamilton Village
72 Ballarat Road, Hamilton, Victoria, 3300
Telephone:
03 5571 0444
Email:
admin@eventide.org.au

Facsimile:
Web:

03 5571 2988
www.eventide.org.au

Regulatory Information
Eventide Lutheran Homes and Hamilton Village ABN:
Lutheran Church of Australia Victorian District ABN:

24 763 108 298
44 055 123 692

About this Annual Report
Design and production Karen McLean
Photography Karen McLean, Donna Gunn, Dawn Stubbs, Lisa Freestone.

Board of Governance
The following board members served the year 2018 to 2019: Alison Walter, Chair, Board member since 2010,Jim
Sawyer, Vice Chair, Board member since 2016, Neil Schurmann, Secretary, Board member since 1996, Wayne Schild,
Board member since 2017, Jan Welch, Board member since 2001, Karel Walkenhorst, Board member since 2004,
Trevor Schultz, Board member since 2011, Lyn Linke, member since 2014.
Eventide welcomes enquiries from the local community regarding Board appointments. Community minded
individuals who are passionate about quality care in Aged Care and Retirement Living are welcome to make an
enquiry at any time. To be hold a Board position you should follow the Christian values of Eventide Lutheran
Homes and Hamilton Village but are not required to be a congregation member of the Lutheran Church. Please
contact either our CEO or Board Chair on 03 5571 0444 to discuss your interest.

Chair
It is my privilege to submit my second report as Chairman of Eventide Lutheran Homes and Hamilton Village for
the 2018/2019 Financial Year.
The past year has been a big one for the Aged Care Sector and Eventide. There have been significant achievements
by our very dedicated management team and staff working together to improve efficiencies in many areas, but
never compromising care of our residents. To move Eventide from a deficit operating position to a positive
outcome in the space of 12 months is an outstanding result. In all our challenges and achievements, we can be
encouraged that we are not alone “And the Lord, He is the One who goes before you. He will be with you, He will
not leave you nor forsake you; do not fear nor be dismayed.” Deuteronomy 31:8. What comfort these words give
us as we serve Him here at Eventide and carry out our mission to provide high quality accommodation and
supportive care in a Christian atmosphere to all aged persons in a sustainable manner.
The Board are accountable to residents, their families and community, the Lutheran Church of Australia (LCA) and
government regulators - the Aged Care Quality and Safety Commission (ACQSC). We are to assure all stakeholders
of the delivery of aged care services that are consumer driven, safe, high quality and continuously improving.

The Aged Care Sector has held a high profile in the media over the past 6 months through reports coming out of
the Royal Commission that commenced in February 2019. The Board at Eventide welcome the Royal Commission
as it will shine a light on challenges faced particularly by rural and remote facilities operating under a complex and
inequitable funding model that does not increase with CPI. The industry is becoming increasingly compliance
driven, while government funding is in decline in real-terms. As Eventide operates entirely on government funding
this is a significant challenge.
Accreditation Compliance
During the course of the year attention has been dedicated to assessing, measuring and demonstrating
compliance with the 8 new Aged Care Quality Standards that apply from 1st July 2019. Organisations are required
to demonstrate satisfactory evidence based performance in all standards. The first 7 standards relate to consumer
care and services while Standard 8 relates to organisational governance. It is the Board that are ultimately
responsible for promoting a culture and delivery of safe, inclusive and quality care services. The Board has taken
proactive steps to understand, evaluate expectations and structures required to continually monitor and assess
evidence of this requirement. These structures are supported by a Policy framework. The Board recognise the
significant amount of time staff have taken to be prepared for a full site Accreditation early in the new financial
year. We are confident that the structures are in place for all areas of the assessment. We received an
unannounced visit of the ACQSC during the past year. We received full accreditation against the new standards in
July 2019 with ALL requirements met in each of the 8 Standards. An excellent result.
Finance
The 2018/2019 year has brought significant improvement in operational performance. The Board is pleased to return
a budget surplus of $146,000, excluding bequests, after a previous years’ loss in excess of $500k. This outstanding
result has been achieved through dedicated commitment to the Strategic Plan and Key Performance Indicators (KPI’s)
implemented in July 2018 to provide good governance, financial management and risk management. I acknowledge
the work of the Board, Chief Executive Officer Tim Pitt-Lancaster and Director of Nursing Lea Parker on this
achievement. These results demonstrate the leadership and dedication of management and staff to plan, implement
and adapt to changes that will ensure sustainability into the future. We sincerely appreciate and acknowledge the
efforts and achievements of all staff who have shown great initiative to improve departmental performance, find

efficiencies and go the extra mile. An example of this is staff who have applied for grants to improve facilities. i.e.
Activities room upgrade, exterior lighting and signage installation.
We gratefully acknowledge bequests from the estates of David Linke and Reg Frogley, as well as many donations
from individuals, church and organisations throughout the year.
Strategic Plan
The Strategic plan process began in May 2018 with an independent facilitator and has been supported with a
business plan and KPI’s for the Board to monitor progress.
The plan has three key intentions:
1. To Build long term business sustainability through effective governance and operational planning
2. To create business sustainability through effective financial controls and management
3. To be a market leader in quality care accommodation services in a Christian atmosphere.
Considered, intentional planning for good governance is delivering results. Work continues on all areas of the plan
to meet set goals. Development and introduction of improved reporting indicators, trends and benchmarks,
departmental plans with measurable targets and accountabilities provide meaningful information for the Board
to assess and manage performance. The Strategic Plan is a living document that will be revisited each year to
ensure we continue to meet our objectives.
Lutheran Church of Australia
Eventide is but one of 35 Lutheran aged care facilities across Australia and New Zealand. These services all work
similarly and independently with little recognized association even though they fit under the LCA umbrella. It also
means there is a wealth of knowledge and resources amongst the group collectively.
A review in 2017 of Lutheran aged care and community service providers throughout Australia gave the LCA an
insight into the health and wellbeing of the governance, mission and ministry provided by these Lutheran based
services. The review recommended a national organisational structure to provide governance support and
accountability. Our CEO, Tim Pitt-Lancaster, has actively supported this endeavour and in 2018 was appointed a
member of the LCA Governance Enhancement Committee (GEC). I commend Tim for his willingness to serve on
the GEC and to building alliances through the “Lutheran” network.
Chaplain and Pastoral Care
Our Chaplaincy and Pastoral Care roles are underpinned with our vision to see “God’s Love in Christ come to life
in people through a Lutheran Church that joyfully receives, lives and shares the gospel”. Each year the All-saints
service gives families and staff the opportunity to remember and give thanks for departed loved ones. Our thanks
to Pastor Richard Taylor and Donna Gunn who provide spiritual and pastoral care to our residents and staff. I also
thank the large number of volunteers who support the chaplaincy and pastoral care work at Eventide.
CEO
Amidst the challenges of writing a submission to the Royal Commission, implementation of new standards and
Strategic Plan, our CEO Tim Pitt-Lancaster, has also undertaken a full performance review. The results of this
appraisal were consistently high and the Board thanks Tim for his services to Eventide in these challenging times.
Volunteers
The volunteers that willingly serve here at Eventide are a wonderful example to all. The selfless commitment they
bring is inspirational and the joy that they impart to our residents is a delight to witness. On behalf of the Board I
thank each one of you for brightening the lives of our residents and commend you for your dedication to serving
others.
Staff
The Board is keenly aware that the culture of an organisation is reflected through its staff. The high level of praise
generously given to staff, by residents and families of the care and dedication received, is a reflection of this
culture. We sincerely thank each staff member for the unique gifts and abilities they bring to Eventide and the
commitment to continuous improvement. A united team can achieve many great things.

Board Members
My fellow colleagues, thank you for your commitment of time, wisdom, hard work and willingness to serve over
the past 12 months. It has been a time of development as a governing body as we have faced many and various
challenges.
To the retiring Board members, I thank you for your tireless support of Eventide over many years, in so many ways.
Neil Schurmann: served Eventide Board for 23 years, many of those years as secretary.
Jan Welch: served on the Board for 18 years always with care and compassion.
Trevor Schultz: served the Board for 8 years, bringing a considered and balanced view.
God bless your retirement days.
We have been blessed with the appointment of Sue Morrison to the Board. Sue brings a wealth of experience in
the areas of Clinical care, Hospital and Aged care management and Human Resources.
I also acknowledge with appreciation the support of Stephen Mildred, LCA Vic District Administrator, as consultant
to the Board.
I thank God for each one of you and the gifts you bring in serving Him.
Alison Walter
Chairman

Chief Executive Officer
The 2018/19 year was again one of increased focus on the Aged Care Sector. The Royal Commission into Aged Care
has brought to light many horrific stories and experiences, things that have occurred over many years. Yet, whilst it
has highlighted the negatives associated with the aged care system it will be the greatest mechanism to bring about
the largest most significant changes moving forward.
With all of the negative media coverage on the aged care sector as a whole, increased regulation and compliance I am
often asked why I am still working in Aged Care. The simple honest answer is the residents.
There is no other occupation that allows you to get know such interesting people, people with 80, 90, 100 years or
more of life adventures. The stories, the adventures, the people that they have meet and the experiences they have
had. This alone outweighs any increased regulatory burden.
I would like to thank all of the residents and their families at Eventide for allowing me to be part of your aged care
journey.
Tim Pitt-Lancaster
CEO

Director of Nursing

Continuous Improvement

Within Eventide Lutheran Homes philosophy and level
of care, systems are in place to encourage residents to
live happier, fuller lives. Resident’s physical and mental
health is promoted and maintained at the optimal level
in partnership with each resident/representative and
the health care team. This is achieved by focusing on
individuals, listening to and answering their needs in a
way that helps them to build their self-esteem and
maintain their dignity.

Continuous Improvement can sometimes be referred to
as a traffic light. With red indicating that urgent attention
is needed, orange indicating some work is to be done and
green is going well.

Management and staff are dedicated to continually
searching for new creativity and opportunities for
improvement with a focus on resident care. Changes
over the past 12 months have included:
•

•

•

Painting of Napier and Eccles wing – this was
made possible through generous donations
and fundraising – plan to repaint Pierrepoint in
2020.
Upskilling of staff – 3 ancillary staff members
have completed their training to become
Personal Care Workers. One ancillary staff
member and one Personal Care Worker
currently undergoing studies to complete their
Diploma of Nursing – EEN. Deputy Director of
Nursing Jenny Paton has also completed
Immunization course.
New equipment purchased over the past 12
months
include:
observation
trolley,
medication trolley, lifting machines and dining
room tables and chairs. We have been
fortunate to acquire most of these items
through generous donations as well as grants.

I am grateful to all staff for their care and dedication to
Eventide and the residents – each person can and does
make a difference.
Lea Parker
Director of Nursing

If we use this scenario, we can always:
• improve care and services to our clients
• improve stakeholder input and ownership
• Identify changes in care and service needs
• Enhance systems to monitor and track change
• Demonstrate sustainable results
Some improvements for the 2018/2019 year include:
• Board members and several of our senior staff
attended Strategic Planning Days during the year.
These plans provide clear direction regarding the
future service developments that will be
necessary to meet growing patient demand, over
the next five years.
• Staff have put a lot of time and effort in applying
for grants with the securing of contributions
towards an upgrade of our Activities Room and
ILU security
• Painting of the Napier Wing
• Purchase of several smaller items including
Oxygen Concentrators for residents, chairs for
the Function Room, Ipads for residents to utilise,
mattresses and weighted blankets.
• Various donations have been received with 2
significant contributions being from the Estates
of David Linke and Reg Frogley.
As surveys play a huge part in improving the service we
provide to our residents in their home, we have engaged
our residents, families, volunteers and staff to participate
in these to obtain valuable information to make
necessary changes within our facility. The outcomes of
these surveys allow us to monitor our progress towards
maintaining Aged Care Accreditation.
Staff continue to use our online education portal which
can be accessed at their convenience. We have also had
3 staff members completed their Certificate III in
Individual Support (Ageing) and one complete their
Certificate 4 in Leisure and Health during the year.
I would like to thank all stakeholders for their ongoing
efforts in assisting to improve the quality of care and
services for our Residents at Eventide.
Leanne Wilson
Administration Manager

Leisure and Lifestyle
The Leisure and lifestyle program supports Residents in
regard to their emotional, spiritual and physical needs. Its
designed to maintain independence, health, happiness
and friendships through exercise, games, entertainment,
visiting educators and a variety social activities.
The Leisure and Lifestyle team has had an extremely busy
2018/2019 incorporating new optional activities in
addition to the usual program. The team, Lisa, Kerry,
Faye, Michelle, Elizabeth and Lucy have been wonderful
in bringing new ideas with such contagious enthusiasm.
Thank you, team. You’ve been brilliant and both our
Residents and I appreciate all that you do.
The Men’s Group has been part of our program for the
last twelve months and exemplifies what the program is
all about, increased social interaction and independence
in a safe and happy environment. Under the expert
guidance of Elizabeth, the men have been working to fill
orders for the hugely popular bird houses. The Hamilton
Men’s Shed kindly helped us out with templates, thank
you to the group.
The program is underpinned by core activities to provide
a point of difference in the everyday. During
Sheepvention we were lucky to have blade shearer’s
demonstrate old style shearing of two well behaviour
sheep. And throughout the year, visits from the Zoo with
native animals, school children, a range of musical
entertainers, dancers, silk scarf creations, regular Music
man visits, the Christmas play with Residents and Staff,
and the Anzac Day service. These are just a few of the
things we do that support our dear Residents to remain
engaged and connected to the wider community.

We have been blessed to receive funding and donations
to refurbish the Community Room with new windows
and window dressings, a fresh coat of paint, new chairs
and tables more suited to the needs of residents and a
new television. The newly updated space is comfortable
and inviting for Residents, their families and for staff. The
project intention was to increase Resident safety and
comfort and improve the overall atmosphere to be more
like home.
I must take this opportunity to thank the special people
who volunteer at Eventide, without whom the activities
programs would not run near as smoothly or successfully.
Every Volunteer makes a difference to enhance
someone’s life; running the weekly kiosk, donations to
the trading table including knitting, sewing and produce,
help with meals, football tipping scoring, craft, gardening,
watering in the warmer weather, bus drivers for regular
outings and concerts, visiting residents who need
someone to have a chat with, reading to Residents and
providing some fun musical entertainment. These are
some of the skills that our very special Volunteer’s share
and contribute, and in doing so help Eventide to provide
a quality caring service. There is always a place for more
Volunteers at Eventide.
To our Residents, I have truly appreciated your support,
understanding and friendship as we go on this journey
together, sharing our lives in and around your home,
Eventide. Thank you to the families of Residents for both
new and old friendships. May God bless you
Dawn Stubbs
Leisure and Lifestyle Co-ordinator

Pastoral Care
Eventide Lutheran Homes and Hamilton Village
offers pastoral care specifically for residents in the
independent living units. The aim of pastoral care
is to provide high quality supportive care in a
Christian environment where the values and
beliefs of each resident is respected. The intention
of the pastoral care program is to encourage
positive adult development, spiritual growth,
independence and health and community
participation that is right for individual residents.
We intentionally work hard to develop a strong
and supportive community for residents, their
friends and family, staff and volunteers. The
regular monthly GRAPEVINE newsletter started
last year continues to keep residents and the wider
community connected and informed of all the
activities and events happening here at Eventide.
The newsletter has been very popular and has
received considerable positive feedback.
Church Services and Bible studies held at Eventide
are appreciated by the independent residents who
are finding it increasingly difficult to travel to their
Church. The monthly Cafe Church goers enjoy the
evening fellowship, meal and contemporary
worship Service. Individual visiting, hospital visits
and visiting residents in respite in other care
facilities in Hamilton continues to be a large part of
pastoral care.
While it has been possible to facilitate group
activities including Monday bowls, Knit N Natter,
weekly movies, BBQs and Happy hour it is our
volunteers who contribute their time and effort on
a regular basis which makes them happen. Thank
you to the many residents, board members, staff,
family and friends of Eventide who contribute to
our community.
"Therefore I tell you, whatever you ask for in
prayer, believe that you have received it, and it will
be yours." Mark 11:24
Donna Gunn
Pastoral Care Co-ordinator

Chaplaincy
Pastoral Care and Chaplaincy has an important role
at Eventide and Hamilton Village. My primary role
is to serve the residents within the Care Facility of
Eventide.
We offer a Christian worship Service each Sunday
at 10:30 am for all residents from Eventide and
Hamilton Village. These Services are led either by
lay readers or myself (on a fortnightly rotation).

Usually on the first and third Wednesday of the
month I lead a Service with Holy Communion for
the Lutheran residents. The Ministers of the
mainline Christian denominations also lead
Services offering the Eucharist at Eventide
throughout each month.
Bible Studies are usually offered on the second and
fourth (and fifth) Wednesday's of the month. All
residents are welcome to attend!
The visitation of residents is a key role at Eventide,
where new residents and those on respite are
particularly welcomed. Visiting extends to those
who spend time in hospital, and on those
occasions when they are in other care facilities

throughout Hamilton and regional centres on a
temporary basis.
Pastoral Orientation for the staff is offered to new
staff on a regular basis. This helps the staff to
appreciate the role that the Lutheran Church has at
Eventide. Our "faith-based" care is important to us,
and our intention is to encourage the staff to serve
the residents with this care in mind.

The Pastoral Care Team usually meets 4 times a
year to review the way in which "Pastoral Care" is
offered and extended to our residents. Our aim is
to improve the way in which we "Pastorally Care"
for each resident. "All Saints Day" is one of our
annual Services, held in early November, when we
remember those residents that have passed on in
the Lord, during the previous 12 months.
I would like to thank those people who encourage
and support the work of the "Chaplain" and
Pastoral Care at Eventide and Hamilton Village.
They include Tim, Lea and Jenny, the Activities staff
and the Staff and Board of Eventide Lutheran
Homes and Hamilton Village.
Respectfully submitted by Reverend Richard
Taylor (chaplain).

Marketing
Independent Living provides Senior Australians with much more than practical and safe housing options.
Selecting a retirement village within a beautiful landscaped setting, with a range of unit styles, that is managed
well certainly covers off on the practical and safe. But it’s much more than this.
Seniors looking to downsize and take the load off are attracted to communities that are vibrant and welcoming,
communities like Eventide Lutheran Homes and Hamilton Village. Our two villages are set apart from each other,
they look and feel quite different to each other, but the communities are the same. Communities of people looking
out for each other, catching up for craft, coffee, games, sharing food and fun times.
Not every senior retiree wants to live in a retirement community, but we are a vital part of the housing mix and
deliver choice. Almost 200,000 people live in retirement villages now and by 2025 the demand for retirement living
accommodation is forecast to double.
The Village Residents have been a great support over the past year by opening their units, being friendly to
enquirers and happily spilling the beans about what it’s like to live in our Retirement Villages. Thank you all for your
kindness and enthusiasm.
Unit vacancy ranged from two to nine throughout the year July 2018 to June 2019. Enquiries from prospective
residents, their supporting families and friends numbered 158. Although this seems a high number, quite often
sons, daughters and grandchildren make individual enquiries on behalf of their same parent/s.
We welcomed thirteen new Village Residents during the year and some changes within the community. It is really
lovely to see true friendships flourish and for some friends to have the courage to step outside of the box.
Last October we celebrated the Seniors Festival with a film festival screening 32 films at both the Eventide and
Hamilton Village sites. It was a hectic time, but residents and friends braved the bad weather to attend, some
were absolute die hard movie buffs and came to almost every one! Thank you all.
It was great to see the street signage installed at the Eventide site, what a fantastic job Steve Stickland has done.
The signage ticks all the boxes, making it easier for visitors and emergency vehicles to find you.
Looking into the 2019-2020 year, the film premiere of Downton Abbey is anticipated to be a hit, the Kokedama
workshop for Aged Care Workers day and get into IT day. Thanks to everyone for supporting the Marketing
program.
Karen McLean
Marketing Manager

Volunteers and Gifts
The Eventide Lutheran Homes and Hamilton Village community are fortunate to have such a fantastic group of
volunteers who contribute enormously to Residents wellbeing.
Volunteers enrich Residents’ lives whilst providing invaluable support to Eventide. Volunteering is an opportunity
to help in all sorts of ways. Throughout the organisation Volunteers provide Residents more opportunity to engage
in such a huge range of activities. Outings, music, games, chapel, gardening, happy hour, meal service, mail
delivery, shop trolley and administration assistance.
Eventide board and staff would like to acknowledge the wonderful Volunteers for enhancing the lives of the
Residents. Thank you all.
Eventide welcomes Volunteers at any time. Should you wish to make a difference on an occasional or regular basis
please contact Administration in person or by telephone 03 5571 0444 or email admin@eventide.org.au
Throughout 2018-2019 friends of Eventide donated, gifted and arranged bequests. Thank you to those who have
been so generous. This monetary or in-kind support provides additional items and services that make all the
difference to Residents.
Fundraising continues for small equipment items, Wing upgrades, and the Function room upgrade. All of which
either directly or indirectly assist the Hostel and Independent Living Residents. Should you wish to support the
Eventide and Hamilton Village Community, your contribution will be welcomed.
To those who have already made a difference, the Board, Staff and Residents truly appreciate your generosity in
contributing to the wellbeing of Residents and thank you sincerely. For more information about making a gift,
donation or bequest please contact the Chief Executive Officer by telephone 03 5571 0444 or email
admin@eventide.org.au

Hostel Residents

In Loving Memory

17 New in 2018-2019
88 Years average age
69 Years youngest
98 Years oldest

July 2018 - June 2019
Those we have held in our arms for a little while, we
will hold in our hearts forever.

Independent Living Unit Residents

Florence McFarlane, Janette Merrett, Elizabeth
Simmonds, Ivy Forsyth, Anne Matthews, Sarah
Simpson, Joyce Alexander, Des King, Joyce Richards,
Geoff Horsburgh, Wes Stone, Rhoda Mirtschin,
Jannetje Peters, Doris Jensen, Fifi O’Shanessy, Roy
Burslem, Norma Russell, May Phillips, Ian Dennert,
Jennifer Presser, Barry Downs, Reginald Frogley,
Evelyn Dimmock, Dorcas Mibus, Gwenda Harding,
and Jean Campbell.

13 New in 2018-2019
82 Years average age
50 Years youngest
95 Years oldest

And the peace of God, which transcends all
understanding, will guard your hearts and minds in
Christ Jesus.
Phillipians 4:7

Respite Residents
26 New in 2018-2019
89 Years average age
68 Years youngest
96 Years oldest

Service Milestones
The Eventide Board and Management commend all Staff members for a marvellous year delivering high
quality care to both the Aged Care Residents and Independent Living Residents of Eventide Lutheran Homes and
Hamilton Village.
The team are the backbone and the heart of the organisation, providing care and support, the practical
and emotional support. A heartfelt thank you to all the staff for being part of the team.
In recognition of valued service and congratulations to Staff and Board who have reached the following
years of service:
10 YEARS

Lynda Hair

Julie Parker

We farewell staff who have gone on to other endeavours’ or who have retired and wish them all the best.
Thank you for your wonderful contribution in caring for our Residents. At June 30th, 2019 the staff numbered 87.
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Service Measures

Care Facility
At 30 June
Number of Care Facility Places

18/19
59

17/18
59

Independent Living Units
16/17

59

Rooms/Units occupied days at 30 June

59

Occupied Bed Days
Occupancy Rate

59

17/18

16/17

92

92

92

59

Number of Independent Living Units

Residents at 30 June

18/19

59

86

84

86

59

59

84

82

87

21,266

21,016

21,126

32,020

31,120

29,995

98.75%

97.66%

98.17%

95.30%

96.39%

90.29%

Eventide 1 Bedroom Unit Rate

94.40%

93.81%

85.94%

Eventide 2 Bedroom Unit Rate

97.72%

95.36%

91.82%

Hamilton Village Unit Rate

95.30%

100.00%

95.63%

Legislative Compliance
Prudential Compliance
The User Rights Principles of the Commonwealth Aged Care Act 1997 require an approved provider to comply with
prudential compliance standards in respect of accommodation bonds and entry contributions.
Eventide held accommodation bonds and entry contributions in the year to 30 June 2019. A prudential compliance
statement was submitted to the Department of Health & Ageing confirming compliance.
A copy of the statement has been provided to current residents who have paid a bond which has not been
refunded. It is also provided to all prospective residents.

General Purpose Finance Report (GPFR)
The Residential Care Subsidy Principles of the Commonwealth Aged Care Act 1997 require an approved provider
to comply with financial reporting.
Eventide has provided to the Department of Health & Ageing a statement confirming compliance with a General
Purpose Financial Report for the year ending 30 June 2019.

Independent Audited Financial Report
The audited financial report by Saward Dawson Chartered Accountants is available on request.

Food Safety Program
The Victorian Food Act 1984 requires that an Annual Food Safety Audit of declared premises, such as Eventide,
must be conducted.
In the year to 30 June 2019 a registered Food Safety Auditor conducted an on-site audit and provided a certificate
confirming that Eventide complied with and had an adequate food safety program.

Complaints and Disputes
The Victorian Retirement Villages Act 1986 requires the manager of a retirement village to report to residents at
the Annual Meeting regarding complaints and disputes which occurred in the previous year, and action taken.
During the year to the 30 June 2019 no management complaints were made nor were there any residents disputes.
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